
Terms & Conditions 

Annual Prizes & Quarterly Prizes 

1. The Winner will be contacted by email and phone call. 

2. The winner will be required to provide evidence & proof of their identity (ID Card/Student 

Card/Family Document), by email, or in person. 

3. At the sole discretion of UPH, disqualification and forfeiture may result from any of the 

following: (1) a potential winner’s failure to respond to notification in the time frame of 1 

month; (2) the return of an email notification as undeliverable; (3) a potential winner’s failure to 

provide UPH with satisfactory proof of age, identity, and residency; (4) a potential winner’s 

failure to validly claim the prize within 2 weeks of the notification attempt; and (5) any other 

non-compliance with the Official Rules. Upon prize forfeiture, no compensation will be given. 

4. The prize is non-exchangeable and is not redeemable for cash or other prizes. 

5. All prize items shown on the website are for illustration purpose only and actual products may 

vary due to product enhancement or change. 

6. Winners may collect their prizes at UPH Lippo Village Campus, located in Tangerang during 

regular work hours (Mon-Fri, 07.00AM – 16.00PM). 

7. Winners may choose to have their prizes shipped at their own expense. Winner assumes all risk 

of loss in shipping and all liability for loss or damage. UPH shall under no circumstances be liable 

for any loss, damage, or delay to the prizes. 

8. UPHreserves the right to modify, suspend, cancel or terminate this competition or disqualify any 

participant or entry at any time without giving advance notice. All UPH’s decision will be final 

and binding. 


